
Parks & Rec 2023.1.2 Service Pack Notes 

Primary 
Program 

Notes CRM Case Type Jira ID 

Add-On 
Purchases 

Invoices with add-ons in Search 
Invoices showed incorrect 
totals in certain scenarios. 

10386939 Bug Fix REC-5387 

Add-On 
Purchases 

Add-on items in Add-On 
Invoices can be deleted before 
they have been paid. 

10386939 Bug Fix REC-5383 

Online 
Payments 

Settings that control whether 
payments for classes, 
memberships or rentals can be 
taken on the citizen portal have 
been added to the Portal 
Settings area in System Setup. 

10320063 Enhancement REC-5380 

Reimbursement In some instances, a TID-W 
login error was received. 

10220518 Bug Fix REC-5358 
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